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Learner Terms and Conditions

• All training materials are subject to copyright law and for your personal use 
only.

• All webinar and related content is subject to copyright. You are not 
permitted to share any materials with people who have not paid for the 
webinar

• Webinar purchases entitles one person only (the purchaser unless 
otherwise stated) to view the live/recorded webinar. Group viewings are not 
permitted unless by prior arrangement and purchased as a group. 
Unapproved group viewings will be reported to the NRCPD/RID or relevant 
registration body and Linguistpd reserve the right to rescind your proof of 
attendance.

• Webinar access is available for 90 days from the date purchased

• Supported Operating Systems:

• Mac OS X with MacOS 10.7 or later
• Windows 10
• Windows 8 or 8.1
• Windows 7
• Windows Vista with SP1 or later
• Windows XP with SP3 or later
• Ubuntu 12.04 or higher
• Mint 17.1 or higher
• Red Hat Enterprise Linux 6.4 or higher
• Oracle Linux 6.4 or higher
• CentOS 6.4 or higher
• Fedora 21 or higher
• OpenSUSE 13.2 or higher
• ArchLinux (64-bit only) Important 
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Supported Tablet and Mobile Devices:

• Surface PRO 2 running Win 8.1
• Surface PRO 3 running Win 10
• iOS and Android devices
• Blackberry devices

Supported Browsers: 

• Windows: IE11+, Firefox 27+, Edge 12+, Chrome 30+
• Mac: Safari7+, Firefox 27+, Chrome 30+
• Linux: Firefox 27+, Chrome 30+

Bandwidth

The bandwidth used by Zoom will be optimized for the best experience based on the 
participants’ network. It will automatically adjust for 3G, WiFi or Wired environments.

Zoom Web App
The Zoom web app allows joining a Zoom meeting without downloading any plugins. 
The app has the following features:

• Join audio through telephone
• Invite others
• Mute/unmute
• Start/stop cloud recording
• View shared content

Pre-requisites
• Internet Explorer 10 or higher
• Microsoft Edge 38.14393.0.0 or higher
• Google Chrome 53.0.2785 or higher
• Safari 10.0.602.1.50 or higher
• Firefox 49.0 or higher

Click here for more detailed instructions
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• If you have purchased a live webinar but are unable 
to attend, you may watch a recording afterwards. If 
no recording is available, refunds or replacement webinars will be offered at 
Linguistpd’s discretion only.

• We recommend that you test your internet connection and download the webinar 
software, if instructed, within plenty of time of the live webinar. If you experience 
problems logging in, please contact us.

• Technical support will not be guaranteed on the day of the webinar beyond one hour 
before the start time, though we will do our best to support you as availability allows.  
We recommend that you contact support@zoom.us or visit the page 
support.zoom.us and click on “Contact Support” should Linguistpd’s technical support 
be unavailable.

• Should your own technical issues prevent you from joining the webinar, you will either be 
offered a recording or the opportunity to attend another webinar at Linguistpd’s 
discretion only.

• In the event of technical issues on the part os Linguistpd, the webinar will be 
rescheduled. Participants will be offered a recording or a chance to attend the 
rescheduled webinar.

• By registering for our webinars you agree to receiving our news by email. We will inform 
you as new webinars and recordings become available but will not bombard you with 
emails. If you would like to unsubscribe from the newsletter please email 
training@linguistpd.co.uk with the heading ‘Unsubscribe’

• Linguistpd is a UK company: 85 Priors Croft, Woking, Surrey GU22 9EZ

• VAT is not applicable for products currently sold by Linguistpd.

• Any disputes will be governed by the laws of the United Kingdom

We welcome your feedback so please do let us know your thoughts and suggestions
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